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Grievance Policy 
Awf‡hvM/Aby‡hvM bxwZgvjv 

 
 

1.bxwZgvjvi e³e¨t  

I‡qwmm d¨vkb wjt KZ©„cÿ Av‡jvPbvi gva¨‡g †h‡Kvb kÖwgK/Kg©Pvix/Kg©KZ©v DÌvwcZ Awf‡hvM/Aby‡hvM/civgk© 

`ªæZZvi mgvavb I cÖ‡qvRbxq c`‡ÿc MÖn‡bi gva¨‡g kÖgevÜe I †mŠnv`©c~Y© Kg©-cwi‡ek ˆZwi Ki‡Z A½xKvive×| 

cvi¯úwiK mn‡hvwMZv I Av‡jvPbvi wfwË‡Z kÖwgK-KZ©„c‡ÿi ga¨eZ©x ỳiZ¡ Kwg‡q Av ’̄vkxj mnve ’̄vb wbwðZ 

Ki‡ZB AÎ bxwZgvjv cÖYqb Kiv n‡jv| 

m~Ît  

∆ evsjv‡`k kÖg AvBb ; 

∆ weGmwmAvB AvPib wewa| 

 

 D‡Ïk¨t  

cvi¯úwiK mngwg©Zv, wek¦vm I Av ’̄vkxjZvi †ÿÎ cÖ ‘̄Z Kiv| 

 jÿ¨t  

kÖwgK-KZ©„c‡ÿi ga¨eZ©x Av ’̄vRwbZ `yiZ¡ NywP‡q †mŠnv`©c~Y© Kg©-cwi‡ek wbwðZ Kiv|  

 

 cÖwZkÖæwZt  

I‡qwmm d¨vkb wjt Awf‡hvM/Aby‡hvM bxwZgvjv h_vh_fv‡e ev Í̄evqb K‡i wbivc`, kvwšÍc~Y© I wbf©i‡hvM¨ Kg©-

cwi‡ek m„wó Ki‡Z A½xKvive×|  

 

 Awf‡hv‡Mi cÖKvi‡f`t  

aib I ¸iæZ¡ Abyhvqx Awf‡hvMmgyn‡K wb¤œwjwLZ `yBwU fv‡M wef³ Kiv hvq- 

 

mvavib Awf‡hvM-‡eZb, nvwRiv, nvwRiv †evbvm, †eZb e„w×, QzwU, Kg©-cwi‡ek, ¯̂v¯_¨ I wPwKrmv BZ¨vw` 

m¤úwK©Z|(evsjv‡`k kÖg AvBb-2006, evsjv‡`k kÖg AvBb 2013 I 2018 (ms‡kvwaZ) Ges evsjv‡`k 

kÖgwewagvjv-2015 Abyhvqx|)    

¸iæZ¡i Awf‡hvM-‡eZb KZ©b, MvwjMvjvR, cÖnvi, AcgvbRbK kvw Í̄, nqivwb, †hŠb nqivwb BZ¨vw` 

m¤úwK©Z|(Awf‡hvM cÖvwß n‡Z Kvh©µg ïiæ 24 N›Uvi g‡a¨ I wb®úwË evsjv‡`k kÖg AvBb-2006, evsjv‡`k kÖg 

AvBb 2013  aviv 20-30 Ges evsjv‡`k kÖgwewagvjv-2015 aviv 28-33 Abyhvqx| 
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2.AMv©bvB‡Rkb  

 

ev Í̄evqbKvix  `vwqZ¡cÖvß e¨w³eM©t 
 

 

 

 

 

 

 

 

  

 

e¨e¯nvcbv KZ…©c‡ÿi `vwqZ¡ I KZ©e¨t  
 

 gnve¨e ’̄vcK  t 
 

 I‡qwmm d¨vkb wjt Gi gnve¨e¯’vcK Awf‡hvM, Aby‡hvM I civgk© bxwZ ev¯Íevq‡bi cÖavb `vwq‡Z¡ _vK‡eb|  

  Awf‡hvM, Aby‡hvM I civgk© msµvšÍ cÖvß mKj wi‡cvU© ch©‡eÿb, AbymÜvb Ges kvw¯Í welqK wm×všÍ MÖnb|  

  e¨e¯’vcK I Zvi †P‡q DaŸ©Zb c`vaxKvix †Kvb Kg©KZ©vi weiæ‡× Awf‡hvM cÖgvwbZ n‡j Zv e¨e¯’vcbv cwiPvjK/        

 gnve¨e ’̄vcK  g‡nv`‡qi civgk© mv‡c‡ÿ e¨e¯’v MÖnb Kiv| 

 wjwLZ, †gŠwLK, e¨w³MZ I †Mvcbxq ‡h †Kvb Awf‡hvM mgvav‡bi Rb¨ msMV‡bi `vwqZ¡cÖvß e¨w³eM©‡K wb‡q `vwqZ¡ 

cÖ`vb Ges Kvh©µg ch©‡eÿb|  

 cÖwZôv‡b Kg©iZ mycvifvBRvi, Awdmvi I BbPvR©, wcGg ch©šÍ c`vaxKvix e¨w³i weiæ‡× †Kvb Awf‡hvM cÖgvwbZ n‡j 

Zvi weiæ‡× kvw¯Íg~jK e¨e ’̄v MÖnY| 
 

e¨e¯’vcK (GBP Avi GÛ Kgcøv‡qÝ) 

 Aby‡hvM, Awf‡hvM I civgk© msµvšÍ cwjwm cÖYqb I Zvi ev¯Íevq‡b c`‡ÿc MÖnY|  

 kÖwgK-Kg©Pvix‡`i weiæ‡× †Kvb Awf‡hvM DÌvwcZ n‡j Zv ch©v‡jvPbv Kiv|  

 cÖvß Awf‡hv‡Mi wfwË‡Z Z`šÍ KwgwU MVb Ges DaŸ©Zb KZ©„c‡ÿi mv‡_ †hvMv‡hvM|  

 KwgwU cÖ`Ë Z`šÍ wi‡cvU© ch©‡eÿb|  

 Z`šÍ wi‡cv‡U©i wfwË‡Z DaŸ©Zb KZ©„c‡ÿi mv‡_ Av‡jvPbv mv‡c‡ÿ PzovšÍ wm×všÍ, kvw¯Í I civgk© cÖ`vb|  

 KviLvbvi Awf‡hvM, Aby‡hvM I civgk© cÖwµqv ch©‡eÿb Ges Zvi c×wZMZ DbœwZ KiY|  

 Awf‡hvM, Aby‡hvM I civgk© bxwZi mwVK ev¯Íevqb ch©‡eÿb Kiv Ges DaŸ©Zb KZ©„cÿ‡K Zv AeMZ Kiv|  

 DaŸ©Zb KZ©„c‡ÿi Av‡`k I AbygwZ mv‡c‡ÿ Awf‡hvM, Aby‡hvM I civgk© c×wZ m¤ú‡K© kÖwgK‡`i m‡PZbZv 

e„w×K‡í cÖwkÿY I cÖPvibvq c`‡ÿc MÖnY Kiv|  

  wbqwgZ wgW‡j‡ej †g‡bRg¨v›U Ges mycvifvBRvi‡`i mv‡_ gZwewbgq Kiv|  

  cÖwZ `yBgvm AšÍi AskMÖnYKvix KwgwUi m`m¨‡`i mv‡_ gZwewbgq Kiv Ges DaŸ©Zb KZ©„c‡ÿi wbKU gZvgZ I 

mgm¨v mg~n mgvav‡bi Rb¨ †cÖiY Kiv|  

 

wbe©vnx (GBP Avi GÛ Kgcøv‡qÝ)  

 ‡d¬vi gwbUwis Kiv|  

 ‡d¬vi †_‡K cÖvß Awf‡hvM ZvrÿwbK mgvavb Kiv Ges cÖ‡qvR‡b DaŸ©Zb KZ©„c‡ÿi mvnvh¨ MÖnY|  

  Awf‡hv‡Mi mv‡c‡ÿ KZ©„c‡ÿi wm×všÍ mKj‡K AeMZ Kiv|  

       gnve¨e¯nvcK  

         e¨e¯nvcK 

 (GBP  Avi GÛ Kgcøv‡qÝ)  

      wbe©vnx 

(GBP Avi GÛ Kgcøv‡qÝ)  

 

 

 

  AskMÖnbKvix          

       KwgwU 

   Kj¨vY Kg©KZv©       wcGg 

 

    mswkøó BbPvR© 

    / mycvifvBRvi    
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 Kj¨vY Kg©KZ©v t 
 

 AskMÖnYKvix KwgwUi cÖwZwbwa, Kgcøv‡qÝ Awdmvi Ges GKRb wmwKDwiwUi Dcw¯’wZ‡Z Awf‡hvM evKvª †Lvjv nq|  

  ‡d¬vi gwbUwis Kiv|  

  ‡d¬vi †_‡K cÖvß Awf‡hvM ZvrÿwbK fv‡e e¨e¯’vcK (GBP Avi GÛ Kgcøv‡qÝ) †K AewnZ Kiv|   

 cÖwZôv‡bi kÖwgK-Kg©Pvix‡`i Awf‡hvM/Aby‡hvM I civgk© bxwZ m¤ú‡K© cÖwkÿb cÖ`vb Kiv I DrmvwnZ Kiv|  

 kÖwgK-Kg©Pvix, wgW‡j‡fj †g‡bR‡g›U I cÖkvm‡bi g‡a¨ msjv‡ci e¨e ’̄v Kiv|  

  cÖwZ `yBgvm AšÍi AskMÖnYKvix KwgwUi mv‡_ gZwewbgq Kiv|  

 

mswkøó  BbPvR© /mycvifvBRvit 

 cÖwZwU †mKk‡bi  BbPvR© /mycvifvBRviMY wbR wbR †mKk‡bi kÖwgK‡`i DrmvwnZ Kiv I Zv‡`i mgm¨v ¸iæZ¡mnKv‡i 

wb‡q mgvavb Kiv| 
 

  AskMÖnYKvix KwgwU t 
 

 wbR wbR Kg©¯’‡j Aew¯’Z kÖwgK‡`i mgm¨v mgvav‡bi †Póv I DaŸ©Zb KZ©„c‡ÿi mv‡_ GB wb‡q Av‡jvPbv Kiv| 

 mgm¨v¸‡jv DaŸ©Zb KZ©„c‡ÿi wbKU Dc¯’vcb Kiv|  

 ‡d¬vi ‡_‡K wewfbœ Awf‡hvM I Aby‡hvM e¨e¯’vcK (GBP Avi GÛ Kgcøv‡qÝ ) †K AewnZ Kiv|  
 

  cÖWvKkb g¨v‡bRvi (wcGg) t 

 Awf‡hvM cÖ`vb I mgvavb msµvšZ Kv‡R mswkøó mKj BbPvR©, mycvifvBRvi I Kg©KZ©viv †Kv¤úvbxi Awf‡hvM cÖ`vb I 

mgvavb bxwZ ev¯Zevq‡bi Rb¨ wcGg‡K mn‡hvwMZv Ki‡eb Ges mswkøó mK‡j wbwðZ Ki‡eb †h KviLvbvq mKj 

ai‡bi Awf‡hvM/Aby‡hvM I e¯‘wbô civgk© ¸iæZ¡ mnKv‡i we‡ePbv Kiv nq Ges cÖwZKv‡ii `ªæZ e¨e¯’v †bqv nq|  
 

 

Awf‡hvM/Aby‡hvM c×wZi cÖevn wPÎt 

 

 

   

  

 

  

 

  

    

I‡qwmm d¨vkb wjt (BDwbU -2) me mgq (Open door Policy) Db¥y³ Øvi bxwZgvjv Abymib K‡i _v‡K Ges 

Dc‡iv³ c×wZi gva¨‡g mKj mgm¨vi mgvavb K‡i _v‡K| 

 

mswkøó BbPvR©/mycvifvBRvi         kÖwgK cÖwZwµqv dig kÖwgK AskMÖnKvix 

KwgwU 

I‡qj‡dqvi Awdmvi 

     wc Gg 

 (cÖWvKkb g¨v‡bRvi) 

e¨e¯nvcK(gvbe m¤ú` 

GÛ Kgcøv‡qÝ) 

     kÖwgK 

       wR Gg 

Awf‡hvM eK&ª 

 nU jvBb (d¨v±ix) 

01713030059 
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Awf‡hvM DÌvc‡bi cš’v I †KŠkjt  

wb¤œwjwLZ †h‡Kvb c×wZ Aej¤^b K‡i AÎ cÖwZôv‡b Kg©iZ †h‡Kvb e¨w³ †h‡Kvb Awf‡hvM, Aby‡hvM, civgk© wb‡Ri 

bvg/cwiPq D‡jøL K‡i ev †Mvcb ‡i‡L †ck Ki‡Z cv‡ib| h_vt- 

 

‡gŠwLK/wjwLZ Dfq cÖKv‡iB mivmwi DÌvwcZ Awf‡hvMt  

†Kvb kÖwgK/Kg©iZ †h‡Kvb e¨w³ Awf‡hv‡Mi aib ev ¸iæZ¡ Abyhvqx wjwLZ Ges †gŠwLK (MD, GM, PM, HR & 

Compliance Manager, Welfare Officer, WPC Member, Line chief/supervisor, Hot Line, Workers 

Feedback) Dfqfv‡eB DÌvcb Ki‡Z cv‡ib| †ÿÎ we‡k‡l Awf‡hvM hw` †Kvb D×Zb Kg©KZ©v ev Kg©Pvixi ev Awf‡hvM 

wb¯úbœ KwgwUi weiæ‡× nq Z‡e Awf‡hvM Kvix B”Qv Ki‡j Zvi Awf‡hvM mivmwi GgwWi wbK‡UI wjwLZ ev †gŠwLK fv‡e 

Dc ’̄vcb Ki‡Z cv‡ib| ‡m‡ÿ‡Î gvwjK D³ e¨w³‡K KwgwU n‡Z mwi‡q h‡_vchy³ e¨e¯nv MÖnb Kwi‡e| hw` †Kvb kÖwgK 

nqivwbi wkKvi nq, KviLvbvi KZ…©cÿ †m‡ÿ‡Î h_vh_ e¨e¯nv MÖnb Ki‡e, ZviciI hw` D³ kÖwgK mšÍó bv nq Z‡e †m †h 

†Kvb RbcÖwZwbwai, †emiKvix msMVb, gwnjv msN, ¯^v¯n¨ †K›`ª BZ¨vw`i mnvqZv wb‡Z cvi‡e| ‡Kvb kÖwgK Awf‡hvM Rvbv‡j 

Zvnvi cÖwZ †Kvb cÖKvi †bwZevPK AvPib Kiv nq bv|  

 

Awf‡hvM ev· e¨envit  

 

KviLvbv fe‡bi cÖwZwU Uq‡jU GjvKvq kªwgK MY mn‡R e¨envi Ki‡Z cv‡ib Ggb ¯’v‡b Zvjve× Awf‡hvM ev· ¯’vcb 

Ki‡Z n‡e Ges ev· Gi Dci ¯úó Aÿ‡i Awf‡hvM ev· K_vwU wj‡L ivL‡Z n‡e| kÖwgKMY Zv‡`i †h‡Kvb Awf‡hvM, 

Aby‡hvM, civgk©, Z_¨ KZ©„c‡ÿi Kv‡Q †cŠQv‡bvi Rb¨ GB ev‡· †dj‡Z cv‡ib | Awf‡hvM evK&ª †Ljvi mgq Kgcøv‡qÝ 

Awdmvi, I‡qj‡dqvi Awdmvi, wcwm KwgwUi m`m¨ Ges GKRb wmwKDwiwU Dcw¯nZ _vK‡eb| Awf‡hvM ev· ‡Lvjvi ci 

cÖvß Awf‡hvM, Aby‡hvM, civgk© ev Z_¨ mivmwi gnv-e¨e ’̄vcK/GBP Avi g¨v‡bRv‡ii wbKU Dc ’̄vcb Ki‡eb| gnv-

e¨e ’̄vcK/GBP Avi g¨v‡bRvi †Kvb wm×všÍ w`‡Z e¨_© n‡j Zv m¤§vwbZ GgwW mv‡ne w`‡eb|    

Z_¨ msiÿYt  

Awf‡hvM †h‡Kvb e¨w³ KZ©„K Dc ’̄vwcZ †nvK bv †Kb mKj Awf‡hvMB Gi aib Abyhvwq wba©vwiZ †iwRóv‡i M„nxZ c`‡ÿc 

mn wjwce× Ki‡Z n‡e| †Kv¤úvbx cÖ‡Z¨K kÖwgK‡`i mKj Awf‡hvM mgvbfv‡e ¸iæ‡Z¡i mwnZ †`Lv nq| 

  
 

PzovšÍ wm×všÍ MÖnb e¨w³t  
 

m¤§vwbZ GgwW g‡nv`q n‡”Qb `vwqZ¡iZ me©‡kl cÖavb e¨w³ whwb mKj Awf‡hvM wb¯úwËi Rb¨| ZvQvov mKj Awf‡hvM 

m¤§vwbZ gnv-e¨e ’̄vcK mv‡ne wb®úwË Kwi‡eb| 
 

PzovšÍ ivqt  

hw` †KD KZ…©c‡ÿi PzovšÍ iv‡q mš‘ó bv nq Zvn‡j †m Av`vj‡Z hvIqvi AwaKvi iv‡L|  

Awf‡hvM wb¯úwËi c×wZt  
 

kÖwgK KZ…©K Awf‡hvM `v‡qi n‡j Zv AvšÍwiKZvi mv‡_ mgvavb Kiv nq| kÖwgK KZ…©K Awf‡hvM mgvavb K‡i wjwLZ AvKv‡i 

†bvwUk ‡ev‡W© †`Iqv nq| I‡qwmm d¨vkb wjt KZ©„cÿ Kg©x‡`i Awf‡hvM wb¯ú‡bœi Rb¨ evsjv‡`k kÖg AvBb-2006 I 

evsjv‡`k kÖg AvBb-2013 (ms‡kvwaZ) aviv 20-33 I evsjv‡`k kÖg wewagvjv-2015 aviv 28-33 Abymib K‡i|  
 

Awf‡hvM wjwce‡×i aib t 

I‡qwmm d¨vkb wjt cÖvß mKj ai‡bi Awf‡hvM LvZvq wjwce× Ki‡e I‡qj‡dqvi Awdmv‡ii gva¨‡g|  
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Awf‡hvM ev· ‡Lvjvi ZvwiLt  

I‡qwmm d¨vkb wjt Awf‡hvM ev· cÖwZ gv‡m cÖ_g mßv‡n Lyj‡e| hw` H mßv‡n  KviLvbv eÜ _v‡K Zvn‡j KviLvbv †Lvjvi 

cÖ_g Kg© w`e‡m Awf‡hvM ev· †Lvjv n‡e|  

 3. bxwZ ev¯Zevqb Kivi iæwUb I Kg©c×wZ t 

 

             

                         KvR 

 

            ev¯Íevqb cÖwµqv  

 

 

   `vwqZ¡ cÖvß  

    Kg©KZ©v  

 

ev¯Íevq‡bi             

    mgq  

 

mgq 

mxgv  

 

mgMÖ cÖwZôv‡bi kÖwgK‡`i Awf‡hvM/ Aby‡hvM 

myô I b¨vq wfwËK mgvavb| 

cÖwZôv‡bi Awf‡hvM/ Aby‡hvM bxwZ mwVK 

cÖ‡qvM I Zvi ev¯Íevq‡bi gva¨‡g| 

 

   gnve¨e¯’vcK       

     

   

   me©`v 

bxwZgvjv 

cÖbqb 

nIqvi 

ci| 
 

kÖwgK-Kg©Pvix, Kg©KZ©ve„‡›`i †gŠwLK Awf‡hvM 

†iwRóv‡i wjwce× Kib | 

 

 

 

†QvU mgm¨v mg~n mv‡_ mv‡_ Ges Ab¨vb¨ 

mgm¨v mg~n wZbw`‡bi g‡a¨ mgvavb Kivi 

†Póv Ki‡eb Ges Awf‡hvMKvix‡K welqwU 

AewnZ Kwi‡eb|  

   

 

Kj¨vY Kg©KZ©v 

 

    me©`v 

 

cÖ‡qvRb 

Kvjxb 

mgq| 

 

Awf‡hvM/civgk© ev· c×wZ t †h †Kvb mgm¨v, 

Awf‡hvM ev Aby‡hvM Gi Kvib NwU‡j hvnv 

AskMÖnYKvix KwgwU/Kj¨vY Kg©KZ©v ev Ab¨ 

†Kvb Kg©KZ©vi gva¨‡g cÖwZKvi PvB‡j 

Awf‡hvMKvixi mgm¨v nB‡Z cv‡i ‡mB †ÿ‡Î 

kÖwgK-Kg©Pvix Awf‡hvM/ civgk© ev‡· Zvnvi 

mgm¨v, Awf‡hvM ev Aby‡hvM Gi cÖK…Z KviYmn 

hvnvi weiæ‡× Awf‡hvM Zvnvi cwiPqmn 

wjwLZfv‡e cÖwZKvi PvB‡e|  

 

cÖwZ gv‡mi cÖ_g mßv‡n 1 evi Awf‡hvM 

ev· †Lvjv nq Ges Awf‡hvM ¸iæZ¡ mnKv‡i 

cÖwZKvi Kiv nq|  

 

e¨e ’̄vcK (GBP 

Avi GÛ 

Kgcøv‡qÝ)  

I Kj¨vY Kg©KZ©v  

 

 

  wbqwgZ 

 

 

cÖwZ 

gv‡mi 

cÖ_g 

mßv‡n  1 

evi 

 

Aat Í̄b-DaŸ©Zb k„sLjv c×wZt †h †Kvb kÖwgK-

Kg©Pvix Zvnvi DaŸ©Zb Kg©Pvix I Kg©K©Zv‡`i 

gva¨‡g Zvnvi mgm¨v, Awf‡hvM, Aby‡hvM 

AewnZ Kwiqv cÖwZKvi PvB‡Z cvwi‡e| 

 

†mB †ÿ‡Î Kg©KZ©ve„›` Awf‡hvM/Aby‡hv‡Mi 

¸iæZ¡vbymv‡i cÖwZKv‡ii e¨e ’̄v MÖnb 

Kwi‡eb|  

 

 

gnve¨e ’̄vcK,       

e¨e ’̄vcK (GBP 

Avi GÛ 

Kgcøv‡qÝ),  

wefvMxq cÖavb 

(msw ø̄ó wefvM) I 

Kj¨vY Kg©KZ©v 

 

 

 

 

    wbqwgZ 

 

 

memgq 

ejer 

_vK‡e  

 

 

†h †Kvb mgm¨v, Awf‡hvM/Aby‡hvM Gi KviY 

NwU‡j †h †Kvb kÖwgK-Kg©Pvixi Rb¨ mivmwi 

Awf‡hvM/ Aby‡hvM cÖ`v‡bi Rb¨ me mgq 

wRGg, e¨e¯nvcK(GBP Avi),wcGg, mswkøó 

BbPvR©, mycvifvBRvi, Kj¨vY Kg©KZ©v I 

e¨e¯nvcbv cwiPvj‡Ki wbKU mivmwi Awf‡hvM 

Ki‡Z cvwi‡eb| 
 

 

 Awf‡hvM/Aby‡hv‡Mi ¸iæZ¡vbymv‡i 

cÖwZKv‡ii e¨e ’̄v MÖnb Kwi‡eb|  

 

 

gnve¨e ’̄vcK       

 

 

   

    me©`v 

memgq 

ejer 

_vK‡e  

 

nU jvB‡b cÖ`Ë †dvb bv¤̂v‡i †dvb Kwiqv 

Awf‡hvM, Aby‡hvM Rvbv‡bv hvB‡e|  

 

 

 

†mB †ÿ‡Î Kg©KZ©ve„›` Awf‡hvM/Aby‡hv‡Mi 

¸iæZ¡vbymv‡i cÖwZKv‡ii e¨e ’̄v MÖnb 

Kwi‡eb| mKj cÖKvi Awf‡hv‡Mi weeiY 

mgvav‡bi wjwLZ wi‡cvU© msiÿY Ki‡Z 

n‡e|  

 

gnve¨e ’̄vcK,       

e¨e ’̄vcK (GBP 

Avi GÛ Kgcøv‡qÝ) 

 

 

   me©`v 

 

memgq 

ejer 

_vK‡e  
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4. †hvMv‡hvM c×wZt 
 

             

                       KvR 

 

            ev¯Íevqb cÖwµqv  

 

 

    `vwqZ¡ cÖvß  

     Kg©KZ©v  

 

ev¯Íevq‡bi             

    mgq  

 

e¨e ’̄vcbv KZ…©c‡ÿi mv‡_ †hvMv‡hvM|  

(gnve¨e ’̄vcK †_‡K e¨e¯nvcbv cwiPvjK 

ch©šÍ)  

‡Rbv‡ij wgwUs G Av‡jvPbvi gva¨‡g A_ev B-

‡gB‡ji gva¨‡g AewnZ Ki‡Z n‡e Ges mfvi 

Kvh© weeibx ms‡hvRb K‡i  

 

 

   gnve¨e¯’vcK       

     

   

   me©`v 

`vwqZ¡ cÖvß `‡ji mv‡_ †hvMv‡hvM| 

 

mvaviY wgwUs Gi gva¨‡g mevB‡K AeMZ KiY 

Ges cÖ‡Z¨‡K GB cwjwm ey‡S‡Q GB g‡g© ¯̂vÿi 

MÖnY|  

 

e¨e ’̄vcK(GBP Avi 

GÛ Kgcøv‡qÝ)  

I Kj¨vY Kg©KZ©v 

 

    me©`v 

KviLvbvi mKj Kg©KZ©v I Drcv`b ÷vd‡`i 

D³ bxwZgvjv m¤ú‡K© AewnZ Kiv n‡e| 

ZvQvovI Awf‡hvM/Aby‡hvM bxwZ ev Í̄evqb 

c×wZ m¤ú‡K© aviYv cÖ`vb Kiv| 

 

mvaviY wgwUs Gi Av‡qvR‡bi gva¨‡g mevB‡K 

AeMZ Kiv Ges cÖ‡Z¨‡K D³ cwjwm ey‡S 

†c‡q‡Q ev AeMZ n‡q‡Q GB g‡g© ¯^vÿi MÖnY 

Kiv Ges cÖkœ-Dëi ce© mn mfvi Kvh© weeibx 

msiÿb|  

 

e¨e ’̄vcK(GBP Avi 

GÛ Kgcøv‡qÝ)  

I Kj¨vY Kg©KZ©v  

 

eQ‡i 2evi 

   

kÖwgK‡`i Awf‡hvM cÖ`vb m¤ú‡K© DrmvwnZ Kiv 

| 

BbPvR©/mycvifvBRviMY cÖ‡Z¨K kÖwgK‡K 

Awf‡hvM cÖ`vb m¤ú‡K© Av‡jvPbv I DrmvwnZ 

Kiv n‡e| 

 

 

BbPv©R„/mycvifvBRi 

 

 

 wbqwgZ 

cyivZb kÖwgK‡`i mv‡_ †hvMv‡hvM  

 

m‡PbZvg~jK †Uªwbs Gi gva¨‡g cÖwZ Qq gv‡m 

GKevi kÖwgK‡`i mv‡_ Awf‡hvM cÖ`vb I 

mgvavb bxwZ wel‡q Av‡jvPbv Ki‡e| D‡jøL¨ 

D³ wgwUs G Bnv QvovI Ab¨vb¨ wel‡qI 

Av‡jvPbv Kiv n‡e|  

 

 

e¨e ’̄vcK (GBP Avi 

GÛ  Kgcøv‡qÝ),  

wefvMxq cÖavb 

(msw ø̄ó wefvM) I 

Kj¨vY Kg©KZ©v 

 

 

  eQ‡i 2      

    evi 

‡bvwUk †evW© I wc G wm‡÷‡gi gva¨‡g 

†hvMv‡hvM | 
 

wcG wm‡÷‡gi gva¨‡g kÖwgK-Kg©Pvix‡`i 

Awf‡hvM/Aby‡hvM bxwZ m¤ú‡K© AewnZ Kiv| 

Ges Bnvmn Ab¨vb¨ bxwZ ‡bvwUk †ev‡W©i gva¨‡g 

†hvMv‡hvM Ki‡Z n‡e| 

 

gnve¨e ’̄vcK       

 

 

   

    me©`v 

bZzb Kg©x‡`i Iwi‡qb‡Ukb, wi‡d«kvi †Uªwbs, 

wgW-‡j‡ej g¨v‡bRg¨v›U wgwUs G D³ bxwZ 

m¤ú‡K© aviYv cÖ`vb Kiv|  

 

wgwUs Gi Av‡qvR‡bi gva¨‡g mevB‡K AeMZ 

Kiv Ges cÖ‡Z¨‡K D³ cwjwm ey‡S †c‡q‡Q ev 

AeMZ n‡q‡Q GB g‡g© ¯̂vÿi MÖnY Kiv|  

 

gnve¨e ’̄vcK, 

e¨e ’̄vcK (GBP Avi 

GÛ  Kgcøv‡qÝ),  

 

 

 

   me©`v 
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5. wdWe¨vK Ges K‡›Uvj t 
          

   wdWe¨vK      

     Ges      

    K‡›Uvj                 

 

                                 

                                       Kvh© c×wZ 

 

 

   

 `vwqZ¡ cÖvß  

   Kg©KZ©v  

    

mgq mxgv  
 

B›Uvibvj 

AwWU 

kÖwg‡`i mvÿvrKvi MÖnY, WKz‡g›U wiwfD (h_v t kÖwg‡Ki e¨w³MZ bw_, †UªBwbs †iKW©, 

wMÖ‡fÝ †iwR÷vi, wjf †iwR÷vi, ‡mjvwi I Ifvi UvBg wkU BZ¨vw`) Ges wgW †j‡fj 

†g‡bR‡g‡›Ui mvÿvrKvi|  
 

 

B›Uvibvj AwWU wUg  

 

cÖwZ wZb gv‡m 

GKevi | 

 

wi‡cvU©s  
 

B›Uvibvj AwWU n‡Z cÖvß welqvw` wb‡q GKwU wi‡cvU© ˆZix Kiv n‡e| DaŸZ©b 

KZ…©cÿ‡K D³ welq Rvbv‡Z n‡e| cÖ‡Z¨KwU mgm¨vi cÖK…wZ I KviY AbymÜvb Ki‡Z 

n‡e|   

e¨e ’̄vcK (GBP Avi 

GÛ Kgcøv‡qÝ), I 

B›Uvibvj AwWU wUg 

B›Uvibvj 

AwWU m¤úbœ 

Kivi ci|   
 

wbqš¿b  

 

wMÖ‡fÝ Gi gva¨‡g cÖvß mgm¨v I Zvi mgvavb nIqvi ci mswkøó I‡qj†dqvi Awdmvi 

wMÖ‡fÝ ‡iwR÷v‡i H NUbvi ev`x I weev`x, †d¬v‡i `vwqZ¡iZ Kg©KZ©v I kÖwgK‡`i 

wbKU nB‡Z msNwUZ Awf‡hvM, Zvi mgvavb I Zvi cieZ©x Ae ’̄vi weeiY wb‡eb Ges 

Avi †hb H NUbvi cybive„wË bv N‡U †m Rb¨ e¨e ’̄v MÖnY Ki‡eb| G ‡ÿ‡Î cÖvß †h 

‡Kvb mgm¨vi cÖK…Z KviY GbvjvBwmm Ki‡e Ges mgvav‡bi e¨e ’̄v Ki‡e|  

e¨e ’̄vcK (GBP Avi 

GÛ Kgcøv‡qÝ),  

 I Kj¨vY Kg©KZ©v 

 
  

cÖ‡qvRbKvjxb 

mgq | 

 

 

cÖwZKvi  

 

G‡ÿ‡Î cÖkœ-DËi c‡e©i gva¨‡g cÖvß djvdj Abyhvqx KZ©„c¶ †h‡Kvb mgq we`¨gvb 

bxwZ‡Z hw` wm‡÷g ev cÖwµqvMZ †Kvb cwieZ©b cÖ‡qvRb nq| †m‡ÿ‡Î mKj †`kxq 

AvB‡bi mv‡_ m½wZ ‡i‡L †h‡Kvb ai‡bi cwieZ©b, cwigvR©b, cwiea©b, ms‡hvRb 

A_ev we‡qvRb Ki‡Z cvi‡e|  
 

 

 

gnve¨e ’̄vcK, 

e¨e ’̄vcK (GBP Avi 

GÛ Kgcøv‡qÝ),  

 

cÖ‡qvRbKvjxb 

mgq| 

 

 
 

 

gZvgZ I mycvwikt  

I‡qwmm d¨vkb wjt Zvi Awf‡hvM c×wZ wb‡q eQ‡i ỳBevi Kg©Pvix‡`i g‡a¨ hvPvB Ki‡e †h, Kg©xiv G m¤̂‡Ü Rv‡b wK bv I Zv‡`i 

‡Kvb gšÍe¨ Av‡Q wKbv|  

 

hvPvB c×wZi avc ¸‡jv wb‡¤œ †`Iqv n‡jvt  

∆ GKwU g~j¨vqb dig ˆZix Ki‡Z n‡e|  

∆ g~j¨vqb digwU cÖ‡Z¨K †mKk‡bi 10% Kg©x‡`i g‡a¨ Kiv n‡e|  

∆ cÖ‡Z¨K †mKk‡bi Kg©x‡`i ỳfv‡M fvM Kiv n‡e (GK eQi) bZzb I cyivZb Kg©x (GK eQ‡ii Dci)| GB ỳB ai‡bi Kg©x‡`i ga¨ 

n‡Z jUvixi gva¨‡g wbe©vwPZ 10% Kg©x‡`i gv‡S Awf‡hvM c×wZwU g~j¨vqb Kiv n‡e|  

∆ bZzb Kg©xi msL¨v (2%) I cyivZb Kg©xi msL¨v (8%)| 
 

I‡qwmm d¨vkb wjt m¤úyb© Awf‡hvM cÖwµqvwU mKj kÖwgK, Kg©Pvix, Kg©KZ©v I mn‡hvMx cÖwZôv‡bi mv‡_ cÖwkÿb I B‡gB‡ji gva¨‡g 

Av‡jvPbv Ki‡e |    

 

bxwZgvjv cÖ¯ÍZKviKt                                    bxwZgvjv g~j¨vqb I                                 Aby‡gv`bKvix t 

                                                         Aby‡gv`‡bi mycvwikKvix   

                

                                                                  

 

e¨e¯’vcK(GBP Avi GÛ Kgcøv‡qÝ)                  gnve¨e ’̄vcK                                        e¨e¯nvcbv cwiPvjK         

 

 


